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Miral Experiences LLC was established in 2008 to deliver unique, world-class entertainment
experiences in the United Arab Emirates’ capital, Abu Dhabi. Today, the company operates four
award-winning theme parks — Ferrari World Yas Island, Abu Dhabi, the world’s first Ferrari-
branded theme park, Yas Waterworld Yas Island, Abu Dhabi, the UAE’s unique Emirati waterpark,
Warner Bros. World™ Abu Dhabi, the world’s first-ever Warner Bros. branded indoor theme park
and SeaWorld® Yas Island, Abu Dhabi, the region’s first Marine Life Theme Park.

It also operates neighboring attractions including CLYMB™ Abu Dhabi, the UAE’s ultimate
adventure hub featuring the world’s biggest indoor skydiving flight chamber and the world's
tallest indoor climbing wall, and Qasr Al Watan, an enriching Palace experience that invites the
world to share the UAE's culture, knowledge and inspiring journey.

The company and the parks have collectively been recognized across multiple prestigious industry
awards, garnering over 200 accolades over the years, including most recently TripAdvisor’s Best of

the Best Awards, International Travel Awards, MENALAC and MENA Stevie Awards.

Miral Experiences is a wholly owned subsidiary of Abu Dhabi-based Miral LLC.
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In a bid to streamline our sourcing and supplier management activities as well as enhance
collaboration between Miral Experiences and its supply chain, Miral has embarked on a
journey to create an online environment where visibility and efficiency are at the forefront
of procurement operations.

Using the power of Oracle Fusion, the Miral Supplier Portal gives you access to a secure,
integrated work area that provides full visibility to transactions and offers closed loop
collaboration with Miral Experiences and its associated entities.

With the now-online supplier portal and sourcing functionalities, you will be able to
update your company profile details, offerings, licenses, and certifications. You will also
receive sourcing event invitations such as Requests For Quotations (RFQs) and Requests
for Proposals (RFPs) and you will be able to place bids as well as track event progress.

In this manual, we will be covering the process and steps to be followed for new supplier
registration

Please click on below Supplier Registration Link for Miral Experiences:
https://www.ferrariworldabudhabi.com/en/supplier-registration



https://www.ferrariworldabudhabi.com/en/supplier-registration

Upon clicking the registration link, you will be directed to below page to
initiate the registration process:
* Next & Back: to navigate to between sections
* Save for later: save your progress and finish it later (contact’s
email will receive email from the portal with a link to return to
the registration window)
* Register: to submit request.

ach || Megt Snehrmr; Register ! Cancel

* Ceenpasy D-U-N-E Humber
* Tax Organization Tyse w Tax Couniry L
Suppier Type b Trage'Commarcial License Number tort Registerad Company Humber
Comporats Web Sits Ta Registration Number
Attachments Nona s Netn ta Aparover

Your Contact Information (Note Email Address will be your user name)
B U CONLCY 1R REI0N [0f COMIMLIRCEECs Tigpanding (RS fegisiiaion
* First Naras
Last Narne
* Erall

* Confirm Grd
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e  Enter your company details as well as the name and l l
d

e-mail address of the person submitting the registration
e Enter the Trade/Commercial License Number or Registe C(‘)an
Number or Tax Registration Number.
Alternatively, you can enter the D-U-N-S number
Note: For the Contact Information Name, Use an official e-mail ID. This
will be the username for login to the Miral Supplier Portal
Click on ‘Next’ button, the system will navigate to the Contacts section

contact details are defaulted based on the contact details entered in the
previous section

e Edit allows you to modify your contact details

* Create allows you to add additional contacts

Register Supplier: Contacts @ [ maek || Naxt | || save for Later

© :-0—0—90—0—0—0
count

Company  Contacts Bank Accounts. P Duesfionnaire  Review
Detalis

Enter at keast one contact
— -

Actions w View » Format w 4 Creste ' Gdit ){ Delete Detach
First Last Ad Request |
Saluta Name Name fane Job Title Email Phone Mobile Fax Co Koo lr
AlAssad Areen  Areen Al Asasd azasas@lamhexperiences com v v

Columns Hiddan 1
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Click on “Edit’ icon to review and edit contact information

Below Edit Contact page will open

* Update mandatory fields; the Phone/Mobile/Fax Number

* Select ‘Administrative Contact’ if this contact would be responding
to Miral Experiences LLC for certain Official Communications (e.g.
Pre-Qualification).

Edit Contact: Areen Al Asaad

satutanion | |
" First Mame | Arasn

Middle Hame | Fax

* Last Nama | AlAsand “ Email | salsaze@mia

b Title |

N A dministiative confa 1

4 User Account

Rolo Dascription

Frimary tzks include

ng char '
rnation _

t Bctivities for the supplier company

Manages nboursd purchase erders and communi

oK || concal

Click ‘Ok’ button
You can add more contacts in a similar manner

Click ‘Next’ button, to move to Addresses section

°
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The Address section will allow you to enter your company
address details and the business functions performed at
that address (Ordering, RFQ,...etc.)

Register Supplier: Addresses

o0 —-0-0-0-0—0
Business  Bank Accounts Procucts and Questiomaite  Review

Company Corfacis  Addresses
Details Classifications Services
Back = Next Save for Later  Register ;auceli

Enter af least one address.

Detach

Address Name Phone

Address Purpose Edit Delets _

Columns Hidden 3

By clicking the ‘+ Create’ button, the Create Address page will open
* Update the company’s address Phone/Mobile/Fax Number
* Address purpose’ options(Ordering, Remit to, RFQ) Select the
function will be performed by this site
Note: Address purpose is mandatory to choose. You can choose one or all

Ordering Address from where Suppliers would be fulfilling the Purchase
Agreement/Order
Remit To Address where Suppliers would receive Payment

RFQ or Bidding Address from where Suppliers would be Negotiating/Bidding

MIRAL
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4 Address Cnntacts3

1 e i E e SRR WA his ek

AROONG w VW w FOmot v

Administrative
dob Tithe Cotact

User Account  Mobile

* Associate contact to address: Click on ‘ E ‘select and Add’,
to search and select contact from the one entered at step 2 to
be associated with the address

Select contact name, and then click on ‘Ok’ button

You can choose one / multiple contacts to be associated with each site.

Select and Add: Contacts

4 Search

You can follow the same process to create additional addresses

Click ‘Next’ button, to move to Business Classification section

Section 4: Business Classification

As a supplier you are required to provide your registration certificate e.g.
Trade/ Commercial License, Certificate of Incorporation...etc. and a tax
registration certificate e.g. VAT Certificate, W9 ...etc.

This section allows you to enter all the required company’s registration
certificates.

0—0-—90-9—0-0-0-0

Contacts  Addresses usiness  Ba k Accoun Questionnaire  Review
=

Register Supplier: Business Classi @ Back || Next || Sev o Later | Regster | Conce |

1. Attaching Trade Licanse and TAX Registration Lics: andatory. (if TRN Licence Is not app
ing i i cation section.

Mare of the classifications ars appicatiz

Actions w View w Format + Freeze |y Detach

* Classifcation Subcass So/™  Cerliyig  CertficaionMumber  StartDate EXPEION  + htachments  Notes
gency Agency Date

Mo data o dispiay.
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* Click on ‘4’ Icon to add a line which will contain a predefined
dropdown of available Classifications, a dropdown of the
Certifying Agencies, and fields where you can update the
Certification Number and dates.

0-0-0-©—90-0-0-0

Contacls Addresses  Business Bank Accoun: 5 an jesfonnaire  Review
Classifications

Back || Megt || Save for Later Ren;q"e.ta(” Cancel

None of the cassifications ame appicabie

fcions w View v Fomatw o X Freese o' Detach
o Cther PR
* Classification Subclasp %09 ICertfing | - Certification Number [ Strt Date peabIBON || Atachments | Notes
gency Agency

ek iy dremm g (|| Nane o

i

* Upload required attachments at the end of each line by
clicking the ‘+’ icon, and then pressing the ‘Choose File’
button in the attachments window

MIRAL | Supplier Self Registration

il Attachments

o Ackesw (Vienw o X

* File Name or URL Description Attached By

Choase File | Nafle choser Breen Mohan

Rows Selected 1

Similarly, you can add details of other licenses that you have (e.g. Industrial
License)

Click ‘Next’ button, to proceed to Bank Accounts section

|I| MIRAL



Section 5: Bank Accounts

Bank accounts section allows you to add your bank accounts details.

Note: You will be asked to re-update this section after the registration and
to attach a letter issued from the bank dated to no more than 12 months.

e Click “+ Create” button to open a new window where you can i - .
add bank details '

Additional Infermation

Accournt Mame

Anernate AccountMame | Acgoun

Account Suftix

00 0 00—

Eheck Digits

Contacls Aeddre: Bank e Review

Actions w View v Formal w Edit Delatn Freate Detech

Account Number IBAN Currency Bank

Comments

Back || Maxt ||| Saveforbater | Register ||| cancel Mot to Appraye
Mext ||| Save tor Later || Register | || ganeel | cover

Similarly, you can add details of other accounts that you have by clicking on
“Create Another” button or click “ok” to save details.

Columns Hidden 8

Click ‘Next’ button, to proceed to Products and Services section

* Choose your country name, bank name and branch from the
Section 6 : Products and Services

drop-down list.
«  Add Account Number and IBAN Prod‘ucts and services section allows you to add the products you
provide.
* Choose account Currency from the list
* Click On ‘Select and Add To select the Products and/or Services

that you provide from the list shown on the opened window.

MIRAL | Supplier Self Registration I I I M I RAL
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|- 5 ddddress i Accoun Ciuestionalre
- S
Tl 5 it q o E
i it =1 Select and Add Rurmiave Freus i Wi
Category Name Description Remove
[

* Click on the category arrows until you reach the 3" category
level. Some categories only offer 2 categories levels. Once the
lowest level category is visible, select the checkbox parallel to
it in order to select the category.

* Scroll to the bottom of the list where you can click ‘Apply’
and then ‘OK’ to incorporate your changes

| ApR msl: -----
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* After selecting the category, click on the ‘OK’ button,
and the system will take you back to Products and
Services section, where the added category will be listed

Category Name Description Remove

ienemi Servoms > Hanl Factivties Management Senneea = Access Gontret, GETY | UPS Hard Fociiites Manngemont Services »

Click ‘Next’ button, to proceed to Questionnaire section

Section 7 : Questionnaire

As part of Miral Supplier Registration process, you must provide details
for below list of questions and upload the relevant attachments where
required

|I| MIRAL



LSyDEUEse R Click on the ‘Register’ button, you will get below
popup message.
Click ‘Ok’ to complete your registration process .

w» Confirmation

Click ‘Next’ button, to proceed to Review section

Upon approval of registration request, you will get following e-mails

1. Oracle Fusion Applications-Welcome email confirms the
Contact User Account-Creation. And contains link to reset

MySource : your password.

Q, search in mail

Review the details entered in all previous sections

fit
®
&

« B O |} =2 ® @& == - H ratn ¢ ]
Review Supplier Registration: farahexperience
Oracle Fusion Applications-Welcome E-Mail 1 « =2 &
Company Details
Company faratomademce D-U-H-3 Number e enpk.fa.sender@enpk-opcwf.mail.em8.oraclecloud.com Wed, Oct 5, 9145 Abd T -
Tax Grganization Type  Pammersn) @ oo~

Suppiller Typs TradeiCommaneial Licenss Numbar [or] Regist Dear Arean farah

Corpante Web Sit
Congratulationa! Your Oracle Fusion Applications account has been succeasfully createcd.

Fleasa follow the link below to reset your password

Aftachments hitps-denpk.in. ams oraclenloud com-44homUliaces/ResetPassword?ase gld=R2ba325327 184hdafe 1306066 106492
Actions w View w For any issues. contact your system administrator.
Type Category * File Name or URL Titie Description Attached By Attached Date = Thank You,

Oracle Fusion Applications

Experiences

°
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3. FYI: Supplier Contact User Account-Creation email

= ® & # O

2. Supplier Registration Request-Approval email

Q  searchin mail = i
clnchoud coms 3 Reply % feply Al F Forwernd
« @B 0O m B 0 4 & D goft ¢ )
D_elalls
Supplier Registration Request 1686011 Was Approved 1ot x e B Eedniis. et erid S S
® enpk.fa.sender@enpk-opcwf.mail.em8.oraclecloud.com Wed, Oct5, S444M ¢ & f Recommended Actions
. i, 3 :\'!.‘1\-_“:. me = Iﬁ_l“:\‘ﬁl-'l‘iqu':::\‘;'d Jﬁ'l.‘i 33 to the supplier apolication for Mral EMerprisa. A separata emet will be sent ta you with the insiruction ‘o sccase the application
User Account Details
F Z T Z Assigned Roles
Miral Enterprise ( Miral Experiences LLC) e
Your Supplier Registration Request was Approved

Request Number 1686011

Request Date 02 October 2022

Requested By Areen If you wish to save your progress and finish it later, you may click on
Company areenfarah “save for later” button.

you will get following e-mail that contains a link to direct you again to
your current submission to from where you stopped.

Note all entered data are saved except for the registration No./Tax
registration No./ DUNES No. on the first section, thus make sure to fill in
these fields again before clicking on “register” button.

1| MIRAL
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Q Search in mail = @
<« €3] © w B © @ B D
Supplier Registration Request Was Saved inbor =
® enpk.fa.sender@enpk-opcwf.mail.em8.oraclecloud.com 18 PM o
- -

Miral Enterprise ( Miral Experiences LLC)
Your supplier registration request was saved.
Request Number 1686011

ate 02 October 2022

Areen

areenfarah
e

Recommended Action
Complete your supplier registration request

Upon checking your registration request by the SRM team, they might
return your request for more information.

MIRAL | Supplier Self Registration

€3

If your request is incomplete /needs more information / data

needs update and modification, you will get following e-mail thalcon"ls:

* Reason: provide you with the required updates.

* Link : direct you again to the current submission for updates
and completion.

Miral Enterprise ( Miral Experiences LLC)

Your supplier registration request requires addmonal information. Resubmit your registration request using the link provided

by CliEkIng oN 1ha GMal BITow Next to

ed and uploaded to be conadered

Quired Shoulkd we pay you an

sppear to have signing autharity. Pleaze provide evidence
ot

nay) or nave the NDALS

» conflict-af-i

3
]
L
g b
>

resses narmally arm not prefered. ple

e
Recommended Action
Update your supoier reoEiration reoust,

MIRAL
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THANK YOU!

Contact details

If you have any questions.please
reach out to the contact below.

Supplier Relationship Management

E srm-mx@miral.ae
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